
"YES!  GUARANTEED FOREVER"

     This statement is on every product we manufacture.  It is a simple, clear guarantee, and everyone 
associated with our business understands it. If our product ever fails, we will either provide you with a new 
item or refund the cost. "Yes, Guaranteed Forever" says it all.  

     If you have a question, problem, or suggestion, please call us at 1-800-ONYX-TOP (1-800-669-9867).   
We always do our best to correct a problem to your satisfaction.
  

 
 

                                                                    Bob Awerkamp - Founder

TECHNICAL INFORMATION 

The main ingredient in The Onyx Collection products is Alumina Trihydrate (Al O +3H O). The water 2 3 2
molecules (3H O) give The Onyx Collection products a distinctive translucency and depth of color, and also act 2
as a coolant and lubricant for cutting tools and sanding belts. Alumina Trihydrate serves as a fire retardant and 
smoke suppressant in the event of a fire, adding safety and security to your home or business.

The Alumina Trihydrate crystals are joined with a specially formulated resin which adds flexibility and strength.   
This combination provides excellent resistance to thermal shock fractures.  
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ONLY use 100% Silicone for the entire installation.  We recommend our own Adhesive Silicone and 
Color-match Silicone which are specially formulated for use with our products. Never use plumber's putty 
or construction adhesives.  Over time, these materials may damage your lavatory, shower and even your 
vanity cabinet. Each lavatory and shower base includes a small tube of 100% silicone adhesive for installing 
the drain, setting the lavatory, and attaching sidesplashes to the wall. Larger installations, such as a tub deck 
or shower, will require more silicone adhesive.

Cleaning your Onyx Collection Lavatory or Shower:  Regular cleaning of all our products can safely be 
done with any non-abrasive cleaning product made for sinks or showers. If it says on the label "Do not use 
on . . ." it most likely contains abrasives which can damage or dull almost any sink, shower or countertop 
over time with repeated use. 

To make cleaning even simpler, especially in hard-water areas, a product like Repel that is designed to clean 
and seal surfaces will help protect the product from mineral or soap scum buildup with a minimum of effort.

If a mineral buildup does occur, it can be remedied using white vinegar, a product like Eliminate, or any 
other mineral removing product that is safe for your drain.  Always follow directions on the label.  

If your Onyx Collection product becomes chipped or damaged in any way, please call us at
1-800-669-9867.  We have a repair kit we can send to you at no-charge.  If you are within our delivery 
area, we will schedule a time to come to your home and repair the damage ourselves at no charge to you.  
We will always do our best to keep you more than satisfied.

INSTALLING AND CARING FOR YOUR NEW ONYX COLLECTION PRODUCT

Installation & Maintenance Instructions are included with every product we ship, along with any necessary
templates.  The instructions can also be viewed and downloaded from our web site along with MSDS Safety
Data Sheets for applicable products.  - www.onyxcollection.com -
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Our repair service is an important part of our "Yes, Guaranteed Forever".

The following information is for The Onyx Collection distributors, customers, and especially installers.  It lists the six most common 
types of damage, explains the causes, and suggests simple steps to prevent them.  Please read this page carefully.

#1 Avoidable Damage:  Scratched Surfaces

The flat surface of the lavatory is an inviting place to set tools, tool boxes and other hard objects which can scratch almost any surface.

Recommendation:  Leave the plastic film on until the entire bathroom is finished.  (Tip: It is not necessary to completely remove 
the plastic to install the lavatory or the faucets and drain.  Tear back the plastic just enough to install faucet and drain, and peel back 
the side edges of the plastic just enough to install sidesplashes.)

#2 Avoidable Damage:  Chipped Lavatories

Almost all chipping occurs when construction or remodeling happens around an unprotected lavatory.  While putting up light fixtures, 
mirrors, wallpapering, tiling or painting, a tool can easily be dropped on the lavatory, or a workman wearing a tool belt may 
inadvertently knock against the front edge of the lavatory and chip it. The plastic film alone may not prevent a hard or sharp object 
from chipping the lavatory.

Recommendation:  Install the lavatory as the final step in finishing the bathroom. The only thing that has to be installed after the 
lavatory is a large wall mirror that touches the top of the backsplash.  Always cover the surface of the lavatory after installation until 
the work in the bathroom is completed.  (Tip: Cut off the lid from the box that the lavatory came in and use it as a protective cover. 
The small flap in the front will even protect the lavatory's front edge.)

#3 Avoidable Damage:  Cracks near the Drain Area

This is almost always caused by excessively high hot water temperatures.  

Recommendation:  Set the home's hot water temperature to a safe, comfortable level.  When set properly, you should be able to 
hold your hand under the hot water tap for at least several seconds. In almost all cracked-bowl situations, we find the home's hot 
water temperature is set at maximum!  Extremely hot water wastes energy and can pose a significant safety hazard in the kitchen and 
bathroom, as well as shortening the life of your plumbing system, including your lavatory. 

oMajor dishwasher and laundry soap manufacturers design their products to work best between 120  - 125  F, and modern dish-
washers have systems that boost their internal water temperature when necessary.   (Tip: The plumber should show the homeowner 
how to adjust the water heater to promote home safety, energy efficiency and save money on utility bills.)

o

#4 Avoidable Damage:  Burns on Lavatory Surface

The major cause of this is excessive heat from curling/straight irons or candles.  If an iron is accidentally left on, after a while the heat 
from the rod may discolor the lavatory surface, and a bare metal curling iron stand can get hot enough to soften the surface and make 
little dents. Sometimes candles are placed directly on the lavatory surface and allowed to burn all the way down.

Recommendation:  Turn the curling iron or straight iron off after use.  Place rubber tips on the curling iron stands.  (Tip: 
Some people avoid this situation by setting the curling iron on a nonflammable hot pad, or on a decorative tile with rubber feet on the 
back side.  This protects the lavatory from burns, dents, and scratches all at the same time!)  Never leave a candle unattended, and 
make sure there is a protective cup or base beneath any candle that is burning. 

#6 Avoidable Damage:  Sagging or Warping of Lavatory

This is always caused by insufficient support given to the product. As with most natural materials (even glass), Cultured Onyx is not 
100% rigid. The same molecular structure that makes our products more resistant to breakage than other similar products also makes 
them able to bend over a period of time if  not supported properly.  Sagging or warping problems generally occur when a lavatory is 
removed from its box prematurely and allowed to sit with no support, or when the cabinet or other structure it is installed on is 
improperly designed so that long sections of the lavatory (over 10") extend with no support.

Recommendation:  Leave your lavatory in its box until just before installation on a properly constructed cabinet. The box is 
designed to give it adequate support to avoid warping until it is installed on its cabinet or other properly built support structure, at 
which time the danger of warping no longer exists. 

#5 Avoidable Damage:  Discoloration ("yellowing")

This is caused when fresh air cannot reach the surface of the item.  New products take a few months to completely cure, and during 
this time they need to "breathe".  When the lavatory, shower panel, shower base, or sidesplash, etc., is left in its protective packaging 
for an extended time before installation, a lack of oxygen can cause the item to gradually discolor.  (This is most noticeable with 
colors like Snowswirl or White Onyx.) This can also occur with a new lavatory when an item placed on it (like a glass or candle cup) 
is left in the same place for a long period of time, resulting in a "shadow" of the object being visible after it is moved.

Recommendation:  When ordering, request a delivery date that is close to your planned installation date.  If circumstances arise 
that will delay your installation, remove the plastic film from the Onyx surface, and open the box or other packaging periodically to 
allow the item to get some fresh air. Don't leave objects in the same place all the time on the surface of a new lavatory.  
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u Our Granites use blends of colored particulates and minerals mixed to our specifications, which are 
    added in carefully measured quantities for uniformity.  
u Granite colors can be blended to make other Granite colors. Please call for more information.

u Solid Colors are achieved with special combinations of finely ground minerals found in nature.
u We can closely match other industry colors (American Std, Kohler, Eljer) for the Solid Color price + 15%
u We can closely match your special color (your tile, wall paper, etc.) for the Solid Color price + 15%. 

SOLID COLOR

GRANITE

COLOR CATEGORIES - Specifications and Pricing

Colors may vary slightly from one batch to another.  Please order Sidesplashes and Accessories when you order your Lavatory or . Shower

HIGH-GLOSS FINISH:  Our standard finish for Lavatories and Showers. All our colors are available in 
the Gloss Finish. Picture Inlays are available only on Gloss Finish items.

TEXTURED  FINISHES: Stone Tile, Wavy Tile, Subway Tile, or Ship-Lap Finishes:  Available for 
Shower Wall Panels. Picture Inlays cannot be put on the Textured Finish Panels.

FINISH OPTIONS

The Onyx Collection - COLOR CHOICES

MULTIPLE COLOR OPTIONS on LAVATORIES or PANELS

Multiple Color Lavatory
Options Example

Integral Border on
Onyx Wall Panels

Integral Stripe on
Onyx Wall Panels

Different areas of a Vanity 

Top can be different colors 

even though it remains all one 

piece. These pictures show the 

areas that can be colored 

separately on a typical Vanity 

Top. For pricing on these 

options, please see page 9. 

Lavatory
Color Options:

More than one color can be 
used on a single Wall Panel. 
These pictures show typical 
applications for adding a 
Border or a Stripe to your 
Panels. For details and 
pricing, see page 31 for 
Standard Showers, page 65 for 
Custom Showers, or page 83 
in the Wall Kits section.

Wall Panel
Color Options:

DECK

BOWL

RECESS

HALO

(First Color)

(Second Color)

(Third Color)

(Same as Deck)
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(800) 669-9867  -  FAX (800) 393-6699  -  samples@onyxcollection.com

Samples of our current colors . . .

can be seen wherever our product is sold. We furnish 
a complete sample chain to all our distributors, which 
includes a small piece of the actual product in each 
of our current colors.

To keep your sample set complete and intact, instead 
of lending out the color chips to your customers, you 
can request sample chips for them online from our 
website, by email, or by phone, and we will send the 
samples directly to your customer's home at no 
charge.

can be seen wherever our product is sold. We furnish 
a complete sample chain to all our distributors, which 
includes a small piece of the actual product in each 
of our current colors.

To keep your sample set complete and intact, instead 
of lending out the color chips to your customers, you 
can request sample chips for them online from our 
website, by email, or by phone, and we will send the 
samples directly to your customer's home at no 
charge.

VANITY TOPS  SHOWER BASES & WALLS  ACCESSORIES  TRIMu u u

A complete list of current colors is always available on our website. If your sample chain is 
missing any colors or is past its expiration date, or if you need an extra chain to help you 
streamline your process, please call, fax or e-mail us so we can get a new chain right out 
to you. Call us any time to let us know what you need, or how we can help you to sell our 
products. Thank you for everything you do.
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